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Please note: This is a template covering common terms for a service website. It must be adapted to your actual services, pricing and cancellation rules and reviewed by a qualified professional before use.
These Terms of Service (“Terms”) govern your use of the Holistic Family Solution website and services. By using our website, booking a call, or purchasing or downloading our materials, you agree to these Terms.
1. About us and our services
Holistic Family Solution provides coaching, guidance, educational materials and consultations supporting women and families through separation. Our services are supportive, educational and strategic in nature. They are not legal advice, legal representation, therapy, or medical or psychological treatment. Please see our Disclaimer.
2. Eligibility
Our services are intended for adults aged 18 or over. By using them you confirm that you are able to enter into a binding agreement.
3. Bookings, fees and payment
Some services are free and others are paid. Where fees apply, they will be shown before you book. [State your prices, what is included, currency and how payment is taken.]
4. Cancellations, rescheduling and refunds
[State your cancellation and rescheduling notice period, and your refund policy. Note EU consumer withdrawal rights for digital products and services where applicable.]
5. Free guides and digital materials
We grant you a personal, non-transferable licence to use our free and paid materials for your own personal use. You may not resell, redistribute or publish them without our written permission.
6. Intellectual property
All content on this website and in our materials (text, graphics, logos and design) belongs to Holistic Family Solution or its licensors and is protected by copyright. You may not copy or reuse it except as permitted by law or with our consent.
7. Acceptable use
You agree to use our website and services lawfully and respectfully, and not to misuse them, disrupt them, or infringe the rights of others.
8. Third-party links
Our website may link to third-party sites. We are not responsible for their content or practices.
9. Disclaimers and limitation of liability
Our services are provided in good faith and with reasonable care, but without guarantees of any particular outcome. To the fullest extent permitted by Austrian law, we are not liable for indirect or consequential loss arising from your use of our website or services. Nothing in these Terms limits liability that cannot be limited by law. [Have a professional confirm the wording for your jurisdiction.]
10. Changes to these Terms
We may update these Terms from time to time. The current version is always available on this page.
11. Governing law
These Terms are governed by Austrian law, and the courts of [your competent court / location] have jurisdiction, subject to any mandatory consumer protections that apply to you.
12. Contact
Questions about these Terms can be sent to info@holisticfamilysolution.com.
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