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Please note: Safeguarding concerns real risk to real people. This template reflects good practice but must be adapted to your jurisdiction and reviewed with a safeguarding or legal professional. Confirm the correct local reporting authorities and helplines before relying on it.
Holistic Family Solution is committed to protecting the safety, wellbeing and dignity of everyone we work with, including children and adults who may be at risk. Because we support women and families through high-conflict separation, we may encounter situations involving domestic abuse, coercive control or risk to children. This policy sets out how we recognise and respond to such concerns.
1. Scope
This policy applies to the founders and to all associates, contractors and volunteers acting on behalf of Holistic Family Solution, in person and online.
2. Our commitment
1. The welfare and safety of children and vulnerable adults always comes first.
1. We treat everyone with respect, without judgement, and listen carefully.
1. We act promptly and proportionately on any safeguarding concern.
1. We never promise to keep a disclosure secret where someone may be at risk of harm.
3. Definitions
Child: anyone under 18. Vulnerable adult: an adult who, because of their circumstances (for example abuse, fear, illness or dependency), may be less able to protect themselves from harm. Abuse can be physical, emotional or psychological, sexual, financial, or take the form of neglect, domestic abuse or coercive and controlling behaviour.
4. Recognising concerns
Possible signs include unexplained injuries, fear of a particular person, controlling behaviour by a partner, sudden changes in mood or behaviour, isolation, or a child being used as leverage in conflict. A concern may come from something you see, something you are told, or your own instinct that something is wrong.
5. Designated Safeguarding Lead
Our Designated Safeguarding Lead (DSL) is [name], contactable at [email / phone]. The DSL coordinates our response to concerns. [Name a deputy if possible.]
6. Responding to a disclosure
If someone tells you about abuse or you become concerned, follow these steps:
1. Receive: stay calm, listen, and take it seriously. Do not interrogate or investigate.
1. Reassure: thank them for telling you; do not promise to keep it secret.
1. Respond carefully: use open, non-leading questions only if needed for clarity.
1. Record: write down what was said in the person’s own words, with the date, as soon as possible.
1. Refer: pass the concern to the DSL without delay, who will decide on next steps.
7. Reporting and referral pathways
If a person is in immediate danger, call the emergency services first (112 in the EU; 133 for police in Austria). For non-emergency concerns about a child, contact the local child and youth welfare service (Kinder- und Jugendhilfe). [Insert your local child-protection contact, plus domestic-violence support such as the Austrian women’s helpline against violence 0800 222 555, and the equivalent services for Germany and Switzerland if you work there.]
8. Information sharing and confidentiality
We share safeguarding information only with those who need it to keep someone safe, and in line with our data protection obligations. Protecting someone from serious harm (vital interests) can justify sharing personal data without consent where necessary.
9. Safer working practices
1. We maintain clear professional boundaries with everyone we support.
1. For online sessions, we use secure tools and respect privacy.
1. We avoid any situation that could place a client or ourselves at unnecessary risk.
1. [Add your practice on record keeping, chaperoning, and contact outside sessions.]
10. Concerns about someone in our team
Any safeguarding concern about a person acting on our behalf is taken equally seriously and reported to the DSL (or, if it concerns the DSL, to [alternative contact]) and to the relevant authorities where required.
11. Training and review
Everyone working with us is made aware of this policy. It is reviewed at least annually. Last reviewed: [date]. Next review due: [date].
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